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Softer is better 

The drinking water softener Logawater soft from Buderus 
protects water pipes and household appliances from 
calcification – a salt grid, a colour display and optional app 
connection ensure convenient operation  

Hard water causes limescale, which shortens the lifespan of drinking 
water pipes and household appliances such as washing machines 
and dishwashers. Skin and hair also suffer from hard water when 
showering. The compact drinking water softener Logawater soft 
provides a remedy: It uses an ion exchange process to exchange all 
hardness-causing calcium and magnesium ions in the water for 
sodium ions. The result is pleasantly soft water in single-family 
homes or apartment buildings. The drinking water softener will be 
available from July 2023 in the two variants Logawater soft WE500 
and Logawater soft WE800i, each with a resin volume of 9, 14 or 18 
litres.  

Connectivity included 
The space-saving electric water softener is installed at the mains 
water supply. This is done by specialists in a few simple steps. Soft 
water is produced based on the ion exchange principle: The 
Logawater soft contains a resin loaded with sodium ions that 
exchanges hardness-causing minerals such as calcium and 
magnesium for sodium ions. If the resin is saturated, salt is used to 
regenerate it. Convenient: The salt tablets are filled directly into the 
designated chamber via a special insert. The Logawater soft WE800i 
variant has an LED light ring, which indicates the salt level – this 
keeps users informed without having to open the lid.  

The status can also be conveniently monitored via an app, as the 
Logawater soft WE800i models from system expert Buderus come 
standard-equipped with a WiFi interface. The MyBuderus app 
informs home owners about the current operating status and any 
faults. In addition, the app shows when the next salt filling is due. If 
required, the Logawater soft WE500 variant can be retrofitted with 
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hardware and is then also WiFi-enabled. Convenient for 
maintenance: Servicing can be done together with the regular 
maintenance of the heating system. 

High-quality design 
End customers benefit from the possible eligibility of the Logawater 
soft for funding under the Federal Funding for Efficient Buildings 
(Bundesförderung für effiziente Gebäude – BEG). The standard-fitted 
leakage detection system contributes to safe operation. Last but not 
least, the drinking water softener cuts a fine figure in any installation 
room: Its high-quality black surface, glass lid, colour touch display 
and LED light ring make the Logawater soft WE800i a real eye-
catcher. 

Caption: 
Hard water causes 
limescale, which shortens 
the lifespan of drinking 
water pipes and 
household appliances 
such as washing 
machines and 
dishwashers. The 
compact water softener 
Logawater soft from 
Buderus provides a 
remedy. 
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Caption: 
The Logawater soft uses 
an ion exchange process 
to exchange all hardness-
causing calcium and 
magnesium ions in the 
water for sodium ions. 
The result is pleasantly 
soft water in single-family 
homes or apartment 
buildings. 

Caption: 
Its high-quality black 
surface, glass lid, colour 
touch display and LED 
light ring make the 
Logawater soft WE800i a 
real eye-catcher. 

Caption: 
The salt tablets are filled 
directly into the 
designated chamber via a 
special insert. The 
Logawater soft WE800i 
variant has an LED light 
ring, which indicates the 
salt level – this keeps 
users informed without 
having to open the lid. 

Source: Buderus 
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Meta data for your online and social media channels 
The following information makes it easier for you to publish the present 
press release on your online and social media channels.  

Use the snippets to optimise your websites for search engines, for your e-
mail newsletters or to reach your readers via Facebook and Twitter 

Search engine optimisation 

• Meta description
The drinking water softener Logawater soft from Buderus
protects water pipes and household appliances from
calcification – a salt grid, a colour display and optional app
connection ensure convenient operation.

• Tags/keywords
Buderus; Logawater; water; softener; soft; salt; resin

Social media / newsletter lead 

• Newsletter lead
Hard water causes limescale,
which shortens the lifespan of drinking water pipes and
household appliances such as washing machines and
dishwashers. Skin and hair also suffer from hard water when
showering. The compact drinking water softener Logawater soft
provides a remedy: It uses an ion exchange process to
exchange all hardness-causing calcium and magnesium ions in
the water for sodium ions. The result is pleasantly soft water in
single-family homes or apartment buildings. The drinking water
softener will be available from July 2023 in the two variants
Logawater soft WE500 and Logawater soft WE800i with a resin
volume of 9, 14 or 18 litres.

• Facebook
Hard water causes limescale,
which shortens the lifespan of drinking water pipes and
household appliances such as washing machines and
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dishwashers. Skin and hair also suffer from hard water when 
showering. The compact drinking water softener Logawater soft 
provides a remedy: It uses an ion exchange process to 
exchange all hardness-causing calcium and magnesium ions in 
the water for sodium ions. The result is pleasantly soft water in 
single-family homes or apartment buildings. The drinking water 
softener will be available from July 2023 in the two variants 
Logawater soft WE500 and Logawater soft WE800i with a resin 
volume of 9, 14 or 18 litres. 

• Twitter
The new drinking water softener #Logawater soft from
#Buderus protects water pipes and household appliances from
calcification – a salt grid, a colour display and optional app
connection ensure convenient operation. #water #soft

Buderus, one of Europe’s strongest brands in the thermotechnology sector, is a provider of efficient and 
reliable system solutions for heating, ventilation and cooling. As a systems expert for heating and 
installation technology, Buderus is distinguished by its consulting expertise, integrated services and 
perfectly matched energy-efficient and connectable heating systems from a single source. The product 
portfolio covers everything from heat generators for liquid and gaseous energy sources to storage 
tanks, controls and heating accessories to a comprehensive range of renewable energy systems such 
as heat pumps and solar thermal systems.  

All Buderus products offer maximum system compatibility, as all components are perfectly matched. 
This enables trade partners to install individual solutions quickly and efficiently, both in new and existing 
buildings, regardless of whether the system is large or small.  

For more information, visit www.buderus.de. 

For supplier lists: Buderus, Bosch Thermotechnik GmbH, Buderus Deutschland, Sophienstraße 30–32, 
35576 Wetzlar, info@buderus.de, phone +49 6441 418-0, fax +49 6441 45602, www.buderus.de 


